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Abstract:

Librarians have long struggled to find user-friendly mediums to provide meaningful information to patrons; using bibliographies, pathfinders, and subject guides with varying degrees of success. Content management systems, such as Springshare's LibGuides, have recently been developed to facilitate the creation of online subject guides. Special Collections units also struggle with this issue. This article examines how special collections are presented on the Web, the use of LibGuides for special collections, and how the use of LibGuides is facilitating the goal to provide information in a meaningful way by Special & Digital Collections at the University of South Florida Tampa Library.
In 2004, Dupuis, Ryan, and Steeves stated that "[o] ne of the most difficult tasks facing librarians today is deciding how to present information to users in a meaningful way" (271).
They were certainly not the first to express this sentiment, nor will they likely be the last. For decades, librarians have struggled to find a user-friendly medium to convey the depth, breadth, 2 and value of library resources to patrons, clients, and customers, et al. Bibliographies, pathfinders, and subject guides are among the tools used with varying degrees of success to provide assistance to users in their search for information. In recent years, content management systems (CMS), such as Springshare's LibGuides, have been developed to facilitate the creation of online subject guides.
Special Collections departments also face the quandary of how to present meaningful information about and access to their resources for patrons. According to Byrd (2001) , "the key to eliminating… the marginalization of special collections has been the active promotion of access" (163). With user expectations and options for locating information growing at an astonishing pace, special collections personnel must find solutions to the problems of access to and meaningful presentation of their collections. As Stam (2001) declared, Our special collections must be democratized, must overcome their exclusionary origins in the monastery or aristocratic library, must shed their image of aloofness and preciosity, must get their precious treasures and scholarly ephemera into the sometimes dirty hands of potential users, must place a higher priority on access to unprocessed material, and must build a wider audience including the traditional scholar (whom we've always tried to serve), the innovator in new uses of old stuff, and most importantly for survival, the inquiring student (2). showed that the sites were "being used primarily for promotional purposes" and not for access to digital content. (221) Normore (2003) investigated 24 institutions of varying size in the U.S. to determine how special collections were represented on the Web. The study's criteria included the existence of online finding aids, the availability of collection databases, accessibility to digitized special collections content, and the presence of Web exhibits. The results indicated that most of the institutions provided "some form of online access to selected parts of their collection or selected collections" (para. 31). Referencing Neal and Schreyer that the growing online accessibility of special collections harkens the "golden age of usability," Albanese (2005) discussed the opportunities presented to and challenges faced by special collections librarians as their content moved online (40).
In the past few years, librarians also began exploring the development and evaluation of special collections Web sites from the user's perspective. Donlen (2005) elegant fashion" (16). In each of these cases, the goal of "present [ing] information to users in a meaningful way" is evident (Dupuis, Ryan, Steeves, 271 Although the system was initially a success, it soon became apparent to the librarians maintaining the content that the system was inflexible and could not accommodate many Web 2.0 features.
Enter LibGuides. At about the same time that Library administration became concerned about the lack of flexibility and functionality of its custom CMS, the presence and popularity of the LibGuides framework was growing. Library staff utilized the trial version of LibGuides to evaluate the system, communicated with existing customers for feedback about the tool, and in July 2009 became a LibGuides client. As Library content was being migrated to LibGuides, SDC staff realized that the system could also be a solution for their content. However, our goal was to provide meaningful access to our collections in the form of contextualized guides. In addition, we wanted to achieve that access within one framework, enabling the user to search digital collections and view results on themed and/or contextualized collections pages without being redirected to another Web page or site. Could that be done using LibGuides? Yes. Using
Adobe Flex (http://www.adobe.com/products/flex/), "free, open source framework for building 10 expressive web applications that deploy consistently on all major browsers, desktops, and operating systems," a Flash interface to our Fedora digital asset management system was internally developed that could be embedded in a LibGuides' streaming video/audio box. This The initial process of implementing LibGuides for SDC entailed the migration of all of our Web content from the old CMS. Content was evaluated and some discarded or revised.
Templates were created in LibGuides to ensure a consistent look and feel to the new site. Since
LibGuides is such an easy CMS to use, four members of the SDC unit accomplished the entire SDC migration with minimal training. All of SDC's Web site, including its collection pages, now resides in LibGuides. The guides for those collections that have been digitized utilize the Flash interface to provide embedded access to the digital content. Between January and September of 2010, SDC Web pages received almost 100,000 hits, a statistic that was not available through the previous CMS. Commenting is enabled on many guides so that user feedback may be captured and analyzed. RSS feeds are available to inform users about updates to guides in which they are interested. Chat help service via Ask-a-Librarian has been added to many guides to provide an extra level of service to users. LibGuides recently released survey tools will enable us to design and embed surveys into SDC's guides to evaluate the various aspects guide design, information provided, and usefulness to patrons. We are currently working 11 on our goal to develop many of our collection pages into contextualized collection guides that provided value-added resources. all of the items in the collection, a bibliography of related resources, links to Web sites and online databases for further research, and a glossary of terms. A two-dimensional photograph of a three-dimensional object, however, severely limits the researcher's ability to adequately view the object, and to overcome this limitation, SDC developed a process by which a virtual 3-D animation of the entire object could be created. One of the first steps was the selection of 20 -30 items from the collection that: 1) were visually different from many angles, 2) could be safely placed and rotated on a turntable, 3) were representative of the collection as a whole, and 4) could be described with a high degree of certainty. Using a Kodak Professional DCS Pro SLR/c digital camera, each object was photographed as it was rotated on its axis in 5-degree increments (72 shots). The digital images were edited in Adobe Photoshop CS3 to remove the background and jpg versions were created. An AVI movie was created from the jpgs using M Encoder from the MPlayer/MEncoder suite then converted to a .flv file with Adobe Flash CS3 Video Encoder. Collections departments have many options in the tools they use to provide that access. For USF SDC, LibGuides has proven an effective and easy to use tool to present its collections and to make the presentation of their collections meaningful to users.
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